[image: image7.png]



Dr Crumpton MB BCh MRCGP (2009)

Dr Carney BSc MBBS MA MRCGP

Dr Treharne MB BCh (Hons) MRCGP

Mrs Jones – Practice Manager/Partner

[image: image1.png]Caritas Surgery






WELCOME TO CARITAS SURGERY

The team would like to offer you a warm welcome to the practice where we aim to provide you with the best possible care and service.
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How to register with the Practice

Our reception team will be able to confirm if you live within our practice boundary.
Thank you for choosing Caritas Surgery as your new GP surgery. Below are the ways in which you can register with our Practice:

· Download the registration form and new patient form from the Caritas Surgery website. 

· Call into either surgery to pick a form up.

You will require the following information when you bring your registration pack in:

· Picture ID i.e passport or driving license

· Utility bill or if you do not have this something with your address on

· Your NHS number – this is needed on the registration form

· If you are on any regular medication, we require a copy of what medication you are on. We also ask that you get one month’s supply of medication prior to changing GP.

One of the Reception team will go through the register pack to ensure a smooth transfer to the practice and will be able to answer any of your questions at that time. 

Once we receive your registration form it takes 5 working days to process. Once this has been processed all new patients are invited to book a new patient check with one of our nursing team in the first six weeks of registering. This is particularly important for patients who are on medication or have an ongoing medical condition.

Our reception team will be able to confirm if you live within our practice boundary.
Training Practice

Caritas Surgery is a Training Practice; this means that we regularly have GP registrar and other specialty doctors attached to the practice.  During this time, they will be observing how we work or running supervised surgeries themselves. 

Doctor Appointments

Dr Hayley Crumpton  MB BCh MRCGP 




Dr Gwyn Carney BSc MBBS MA MRCGP 

Dr Helen Treharne MB BCh(Hons) MRCGP 



Dr Kerry Whelan MCchB nMRCGP 

Sister Lesley Yelland Advanced Nurse Practitioner

OUT OF HOURS
When the surgery is closed, if you require urgent medical advice, dial 0300 123 55 66 for the North Wales GP Out of Hours service which is commissioned by BCUHB or NHS Direct 0845 46 47

FOR EMERGENCIES DIAL 999

An emergency is a critical life threatening condition:

· Unconscious      

· Heavy bleeding
      

· Suspect broken bones     

· Suspected stroke

· Stab wounds


· Suspected heart attack


· Difficulty in breathing

IN AN EMERGENCY STAY CALM AND CALL AN AMBULANCE
Useful links

Sometimes patients need social support rather than medical support but don't know where to go to get this help.  Due to the ongoing increase in demand to see a GP it is critical that we do everything we can to help our patients to be able to access services directly without having to wait to see a GP first.

Below are some helpful links that will take you directly to search engines that have been developed and maintained by the Welsh Government and Social Care Wales

https://en.infoengine.cymru/   - infoengine  (Welsh Government)
https://www.dewis.wales/  -  Dewis cymru  (Social Care Wales)

Wasted Appointments

If you have made an appointment to see one of our clinicians and you are not able to attend the appointment.  Please always ensure that you inform our reception of the cancellation so that we can offer the appointment to someone else. If you are not able to ring, please email the admin team on Enquiries.w00007@wales.nhs.uk
Change of Address or telephone contact details
Please let us know of any address, telephone number, mobile phone number or email address changes by putting the changed details in writing to our reception team.  
Zero Tolerance
In common with the rest of the NHS we operate a zero tolerance policy on any issues 

of abuse whether verbal or physical on any member of staff or person on the premises.  We have the right to remove you from the premises and report any such incidence to the police. 
Comments and Complaints
Although we always try to give our patients the best possible service, there may be times when you feel dissatisfied.  We welcome suggestions on how to improve our service which is under regular review.  If you wish to make a comment or complaint this should be made initially in writing to the Practice Manager, Mrs Nicola Jones.  You will receive a response in 10 days. You also have the right to contact the Betsi Cadwaladr University Health Board either by telephone on 01248 384194 or in writing to Concerns Team, Ysbyty Gwynedd Hospital, Bangor, Gwynedd, LL57 2PW.

Patient Confidentiality and Data Protection
We ask for personal information so that you can receive the most appropriate care and treatment.  This information is recorded on a computer and we are registered under the data protection act.  The practice will ensure that patient confidentiality is maintained at all times by members of the practice team.  A full copy of the Fair Processing Notice is available via our website at www.caritassurgery.co.uk For more information please go to www.foi.gov.uk.
Sharing your GP record with other healthcare professionals involved in your care

Caritas surgery is part of a primary care cluster, our job is to ensure that the health and social care needs of all our patients are met. Our GP’s will work alongside physiotherapists, pharmacists, other LHB health professionals and Allied Health Professionals, who will be able to access your GP medical records, for quicker, easier access to the relevant information about the condition you are presenting with. 
How to make an appointment

If you need to make a routine/non urgent appointment you can email our reception team with your request at the following email address: enquiries.w00007@wales.nhs.uk
If you believe that you need an urgent appointment, on the same day you can phone our reception team on: 01978 720450 from 8.30am to 6.00pm.  If it is deemed that you need a consultation that day, you will be offered one. For visible symptoms you may be asked to send a photo via email.

We will always do our best to place you with the Doctor of your choice; however, this may not always be possible.  Please note that we are a group surgery so all doctors have access to your patient notes. Our receptionists are trained to ask you basic questions so that they can ensure you are offered the appropriate appointment with the best clinician, please help them to do this by giving them as much information as you can about your condition.
Home Visits

To request a Home Visit for housebound patients only please call the surgery before 10am.  Home Visits are at the discretion of the doctors so please give the receptionist as much detail as possible when making the request and ensure you leave a contact number.  A member of the home visit team may be asked to do your home visit, this could include advanced paramedics and advanced nurse practitioners.

Under 16 year olds

All children under 16 years of age with an acute illness will be offered a same day consultation, this may include options other than a face to face appointment. 

Over 75 clinics
If you have not been seen in the surgery in a 12-month period you can book in for a health check with a member of the clinical team. 

My Health On Line

As part of prescription ordering, we set patients up to use the My Health Online Service. This service will enable you to order your prescription online. At times we will also have varied appointments for you to book online. 

https://www.myhealthonline-inps2.wales.nhs.uk/language/selection.html
Repeat Prescriptions
Repeat prescriptions will be processed and be available to collect from the surgery in 48 hours. If you would like the surgery to send your prescription to a local pharmacy, then it will take 72 hours. You can make a repeat prescription requests in the following ways: -

· Registering for My Health Online

· Emailing Enquiries.w00007@wales.nhs.uk
· At surgery reception


· Local pharmacies
· Post request to us (enclose a SAE if you want us to return the form)

· Fax us on: Coedpoeth 01978 720261 Cefn Mawr 01978 822145
Please note for safety reasons, we do not take repeat prescriptions over the phone. 
Our team

Receptionists and Admin Team

Alison Dunlop-Lloyd - Assistant Practice Manager
Diane Roberts

Nicola Jarvis

Emily Matthews
Chelsea Jones

Hannah Johnson    

Victoria Bowen 

Our team of receptionists will do all they can to help you with:- 

· How to register with the practice



· Test result 

· Prescription queries  





· Other request e.g. sick notes etc

· Appointments (please note our receptionists will ask you for information regarding your appointment needs in order to ensure the correct appointment is booked)

· Information about the practice and local supporting services
Practice Nurses & HCA Team

Sister Alison Britner RGN (Nurse Manager)
Sister Amy Reynolds RGN

Siobhan Kelleher RGN  
Sue Daulby RGN

Claire Evans HCA 

Joanna Williams HCA

Our highly trained nursing team will see patients by appointment and will assist with:-

· Health Promotion



· Chronic disease management

· Blood tests




· Smears

· Contraception advice



· Basic minor illness advice i.e. coughs colds 

· Weight Loss 




· Immunisations (incl. travel)

· Urine infections


Additional Surgery Speciality Staff

Isabel Hughes 
Primary Care Mental Health Nurse
Mark Jones

Urgent Care Practitioner - Cluster home visiting service. 
Christine Alcock
Urgent Care Practitioner – Cluster home visiting service. 
Community Staff

District Nurses

You do not need to be referred by your doctor for removal of stitches, leg ulcers, wound care after operations and dressing changes. 

For advice from a District Nurses contact them directly on: Coedpoeth 01978 754053 or Cefn Mawr 01978 812163. Call the minor injuries unit at Chirk community hospital on 01691 772430 for an appointment.

Health Visitor

The practice operated a child health and development service in conjunction with the health visitors.  The health visitors also operate the child health clinic.  You can contact them for post-natal groups, baby care and toddler groups on:

Coedpoeth 01978 752776
Cefn Mawr 
01978 824013 
Midwife

The midwife provides weekly clinics for antenatal care.  She can provide leaflets on health advice for pregnant women on 01978 721314
Audiologist

As part of our cluster, we have an Audiologist who will see our patients. The appointments are in one of the Cluster surgeries, Bryn Darland Surgery in Coedpoeth. You can book an appointment with the Audiologist by contacting our Reception staff. 

Minor Illness Service – Offered by The Pharmacy, Coedpoeth

The Pharmacist in Coedpoeth is offering a minor illness service. They are able to see patients for the following problems:
· Otitis externa and superficial infection of the external ear canal

· Excess ear wax

· Herpes Zoster

· Inflammatory skin disorders and psoriasis

· Mild to moderate pain

· Gout

· Fungal and candida infections

· Rhinitis

· Pyrexia

· Dyspepsia

· Allergies or urticarial

· Dry skin

· Minor infections

The surgery staff can book you an appointment for this service or you call book an appointment direct in the Pharmacy. 

The Pharmacy are also running a common ailment scheme. This is for the following:

Acne


Cold sores


Dry eye

Head lice




Athletes foot

Colic



Dry skin

Indigestion

Backache

Bacterial conjunctivitis
Haemorrhoids
Reflux

Chicken pox

Constipation


Hay fever

In growing toe nail

Intertrigo/ringworm
Mouth ulcers


Nappy rash

Oral thrush

Scabies

Teething


Threadworm

Vaginal thrush

Verruca

Other helpful numbers

Wrexham Maelor Hospital                        
01978 291100

Betsi Cadwaladr University Health Board 
01978 346500

Social Services                                         
01978 291422

Rowlands Chemist Cefn Mawr                 
01978 822600

Alexander’s Pharmacy Cefn Mawr            
01978 810272

Rowlands Chemist Coedpoeth                  
01978 757249

The Pharmacy Coedpoeth                         
01978 757367

Community Health Council                        
01978 356178

Cefn Mawr Clinic


Wells Street,


Cefn Mawr,


Wrexham


LL14 3AE





Coedpoeth Health Centre


The Health Centre, Smithy Road,


Coedpoeth,


Wrexham.


LL11 3NS











Telephone number: 01978 720450


Fax number: 01978 720261


Website: � HYPERLINK "http://www.caritassurgery.co.uk" �www.caritassurgery.co.uk�


Enquiries email: � HYPERLINK "mailto:Enquiries.W00007@wales.nhs.uk" �Enquiries.W00007@wales.nhs.uk�


Out of hours telephone number: 0300 123 5566


Surgery opening times are 8am to 6.30pm Monday to Friday excluding bank holidays. 














